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Promotional Products Work
and Consumers Love Them

94% 83%

like receiving say promotional products make
promotional products an experience more enjoyable

75%

keep a promotional product
because the item is useful

2 Communication Solutions Idea Book Source: Promotional Products Association
International (PPAI) 2021 Consumer Study
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Challenge
A rural community food pantry provides support to over 100 families each week.
To improve efficiency and convenience, they adopted a drive-thru model, allowing individuals
to remain in their vehicles while volunteers deliver food directly to them. The pantry operates
in a region where unpredictable weather, including strong winds and rain, can impact their
services. The food pantry needed a note that would stay securely on windshields during

the drive-thru process period.

Solution

Post-it® Super Sticky Notes were the perfect solution. Volunteers wrote customer details

on the notes and placed them on the driver's side windshield. The vehicle then moved to the
food loading area, where the note was transferred to a box, which was filled and placed in
the car. These notes stayed attached through multiple steps, ensuring a seamless process
even in windy or rainy conditions.

Results

Post-it® Super Sticky Custom Printed Notes are twice as strong as standard adhesive notes,
allowing them to stick securely to a variety of surfaces. They proved to be an excellent
solution for keeping the food pantry organized and ensuring the smooth operation of the
food delivery service. These notes provided peace of mind for both families and volunteers,
making a meaningful difference in the community.

super sticky
notes
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https://promotemmm.s3.amazonaws.com/file_resources/store_1/Food%20Pantry%20Case%20Study_LR_Final.pdf
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Grocery Store
Brings Positivity
to Shoppers

Post-it® Custom Printed
Super Sticky Notes Provide
Uplifting Messages in Busy
Store Environment
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Challenge

In many communities, the fast pace of daily life can leave people feeling

disconnected and stressed. Public spaces like grocery stores are often busy and impersonal,
with customers focused on tasks rather than engaging with others. A grocery store in a
medium-sized city noticed customers seemed overwhelmed and distracted, with few
chances for positive interactions. The challenge was to find a simple way to bring positivity
to their experience and encourage them to feel more connected to their community.

Solution

A group of local volunteers led by a community coordinator proposed an "Optimism
Campaign" using Post-it® Notes with uplifting messages. Simple and inexpensive, the
initiative aimed to brighten customers' days. Volunteers placed short, positive notes like
"You are doing great today!" and "Kindness is free, sprinkle it everywhere!" These notes
were strategically placed in high-traffic areas around the store, including the entrance,
produce section, carts, checkout lines, and popular shelves.

Results
The "Optimism Campaign" had a positive impact on both customers and employees.
Many shoppers reported feeling uplifted, with some sharing that the notes made their
experience more enjoyable and fostered a sense of community. Some even posted
photos on social media, spreading the positivity. Employees also appreciated
the messages, creating a warmer atmosphere and motivating staff to

engage more kindly with customers. A few employees added their own
notes, further strengthening the sense of community.

Post-it

super sticky
notes
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Restaurants and
Food Service

Custom Printed Post-it°
Notes showcase digital
menu and order system
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Challenge

A successful BBQ_chain in the Southwest U.S. wanted to reduce its environmental
footprint by replacing printed plastic menus with a more eco-friendly option.

Solution

Custom Printed Post-it® Notes containing scannable QR codes were placed on the tables,
allowing customers to view the menu and place orders via mobile phone.

Results

Post-it® Custom Printed Notes are recycleable. They encouraged customers to use their
mobile devices, which allowed the restaurant to reduce the number of plastic printed

menus they kept on hand. Customers found the QR code easy to use and appreciated the
restaurant's efforts to reduce its environmental footprint with Post-it® Custom Printed Notes
being recycled, helping to minimize waste going to landfills.

custom printed
products
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https://promotemmm.s3.amazonaws.com/file_resources/store_1/Restaurant.pdf
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Home and
Business Moves

Custom Printed Post-it°®
Super Sticky Notes keep
customers organized

g DOWNLOAD CASE STUDY

Challenge

A moving company wanted to improve communication between homeowners and moving company
employees. Homeowners needed a way to indicate which items should stay in the home, get loaded
on the truck or be set aside for donations. This was further complicated by outdoor items like
playsets, patio furniture and landscaping accessories.

Solution

The moving company provided Custom Printed Post-it® Super Sticky Notes to customers, allowing
them to easily mark boxes and household items to ensure a successful move. Pre-printed 1x3 notes
with the words "Keep," "Move" and “Donate" allowed homeowners to quickly walk the property
and mark each item.

Results

Feedback was overwhelmingly positive from homeowners and moving company employees alike.
The Custom Printed Post-it® Super Sticky Notes have reduced errors, eased frustration and increased
the speed of each move — enabling the moving company to complete more moves during the year.

super sticky

notes
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https://promotemmm.s3.amazonaws.com/file_resources/store_1/Household.pdf




Drive-Thru
Windows

Custom Printed
Post-it® Super Sticky
Notes create a more
efficient process
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Challenge

A quick-service restaurant in the Midwest experienced a surge in drive-thru traffic,
leading to difficulties in identifying which order belonged to which car. With multiple
vehicles waiting in the parking lot, employees struggled to manage orders efficiently,
causing delays and customer frustration.

Solution

The restaurant turned to pads of Custom Printed Post-it® Super Sticky Notes for a fast
solution. Each pad had the numbers 1-99 printed in bold black ink. As every car passed
through the drive-thru, a restaurant employee placed a pre-numbered note on the guest's
car window which was then easily matched to the order number.

Results

This innovative use of Custom Printed Post-it® Super Sticky Notes accelerated the
delivery of orders to waiting customers, eliminated delivery errors, and enabled
a completely contactless ordering process.

super sticky
notes
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Healthcare
Solutions

Custom Printed Post-it®
Super Sticky Notes serve
as temporary signage

9 DOWNLOAD CASE STUDY

Challenge

A healthcare system on the East Coast with six hospitals and 14 satellite clinics needed a
temporary signage solution for workstation hygiene reminders. Hospital and clinic
employees shared workstations but could not tell if a workstation had been cleaned and
sanitized after the previous user.

Solution

Custom Printed Post-it® Super Sticky Notes offered the perfect solution. Notes were applied
to monitors and other surfaces to allow the initials of the workstation user — as well as the
date and time of their cleaning process — to be captured for the benefit of the next user.

Results

Staff members were ensured of having a safe and hygienic work environment and also saved
time by not duplicating cleaning efforts. The simplicity and visibility of the notes also
increased employee compliance with the cleaning process.

Post-it

super sticky
notes
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Important
Dates

Custom Printed Post-it°
Notes provide billing
reminders
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Challenge

A public utility company launched a new online payment service but soon saw an increase
in late payments. They realized that customers needed reminders of important billing
and closure dates.

Solution

The company created Custom Printed Post-it® Notes that served as a useful promotional
item and an effective communication device, all in one. The notes were printed in 25-sheet
pads that provided a full-year calendar with payment due dates highlighted in color, along
with the company's contact information. A QR code was added that could be used by
customers in case of a power outage.

Results

The reminder notes provided by the utility company resulted in an increase in timely bill
payments by their customers. Highly visible and repositionable, the notes also gave
customers a convenient communication tool for use in the home office or on the
refrigerator door.

custom printed
products
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https://promotemmm.s3.amazonaws.com/file_resources/store_1/Important+Dates.pdf
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Challenge

A university was looking for a fun way to decorate students' dorm room doors. Resident
Assistants suggested hanging chalkboards on the doors so they could leave personal
messages for each student. However, the dorms had recently been remodeled and the
school did not want to damage the doors.

Solution

The university had its logo applied to Command® Brand Custom Printed Hooks, allowing
Resident Assistants to hang chalkboards on doors without damaging them. Students were
already using Command® Brand hooks to hang things from the cinder block walls of their
dorm rooms.

Results

The Command® Brand Custom Printed Hooks held the chalkboards securely in place,
provided a handy way to attach chalk markers using string, and removed cleanly afterward.
Students were able to showcase their school spirit and the dorm retained its
just-remodeled look.

C

with custom
printed hooks
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18 Communication Solutions Idea Book


https://promotemmm.s3.amazonaws.com/file_resources/store_1/College.pdf

L‘amngggai@

with custom
printed hooks

B

JUSTIN'S ﬁ
oov




3M.com/promote

R Rate us at sageworld.com

55850

% 2025 Recipient of a 2025 SAGE A Rating

Customer Service | Product Quality | Delivery

@) PR PPAl

840606 SUPPLIER 113638 91240

3M Promotional Markets

ASI 91240 / PPAI 113638 / SAGE® 55850 / PPPC 840606 / UPIC POST-IT
3M, Post-it® and the color Canary Yellow are trademarks of 3M. Command and Scotch are registered
trademarks of 3M. SAGE and the SAGE logo are registered trademarks of Quick Technologies, Inc.
© 3M 2025. All Rights Reserved. Printed in U.S.A. Used under license in Canada. Please Recycle.

o






